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Tax / Assessment 
 10% Transient Occupancy Tax 

 1% Tourism Business Improvement District 

Number of Accounts 
 27 Hotels 

 21 Bed & Breakfasts 

 415  Transient Rentals (245 managed by four companies) 

 463 Grand Total 

Averaged 40 new rentals last 3 years 
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Set Asides  -  Who Gets the Money 

 Mariposa Yosemite Tourism Bureau 

 Mariposa Chamber of Commerce 

 Mariposa Visitor’s Center 

 Mariposa Art’s Council 

 Mariposa Storytelling Festival 

 Mariposa Butterfly Festival 
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Enforcement 

 Unsecured Taxes – Revenue & Taxation Code 
o Letters 

o Liens 

o Bank Levy 

 Twice Penalty – Operating without a Certificate 
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New Operators 

 Operators make first contact 

 Fictitious Business Name Statement 

 Word of Mouth (neighbors, other operators) 

 Scan the Internet 
o VRBO 

o Airbnb 

o Homeaway 

o Trip Advisor 
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Technology 

 County Website 

o Self-calculating forms 

o Exemption forms 

o County Ordinance 

 New web-based TOT program 

o All transactions completed and stored online 

 E-checks 

 
MARIPOSA COUNTY 

8 



CACTTC 
EDUCATION CONFERENCE  2013 9 



CACTTC 
EDUCATION CONFERENCE  2013 10 



CACTTC 
EDUCATION CONFERENCE  2013 11 



CACTTC 
EDUCATION CONFERENCE  2013 12 



CACTTC 
EDUCATION CONFERENCE  2013 13 



CACTTC 
EDUCATION CONFERENCE  2013 

 

 

 

 

Mary A. Zeeb 

Treasurer – Tax Collector 

Monterey County 
 

 
 

 

 
MONTEREY COUNTY 



CACTTC 
EDUCATION CONFERENCE  2013 

 Ordinance enacted in 1965 

 Current Rate: 10.5% plus $1 or $2 MCTID 

 Large source of non-program revenue for county 

o $18 million FY 2012-13 

o $16.7 million FY 2011-12 

o $14.2 million FY 2010-11 

 Currently over 450 active operators 
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TOT Development Set-Aside Funding 

$1.6 Million FY 2013-14 

 Convention & Visitors Bureau 

 Arts Council 

 Film Commission 

 Monterey County Business Council 

New Set-Aside for Roads 

 20% Total TOT 2013-14   increasing each year 

 25% Total TOT 2017-18 
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Coastal Zone 

Short Term Rentals are not permitted in the 

Coastal Zone of Monterey County. 

Tax Collection is enforced for all short term rentals, 

regardless of permit status. 

Debate Continues: 

 Ban all short term rentals countywide 

 Enact regulations similar to Santa Cruz & SLO counties 
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Locate TOT Operators 

 Self Reporting, neighbors, word of mouth 

 Advertising 

 Convention & Visitors Bureau 

 Tourist and Rental Sites 

 Internet 

o AirBnB 

o VRBO 

o Homeaway 
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New Operators 

 Register within 30 days 

 Waive audit requirement for the prior 3-year period 

 Welcome Package 
o Letter with Reporting Instructions 

o Registration Certificate 

o TOT Exemption Information 

o Local Ordinance 

Non-Compliant New Operators 

 Second Notice 

 Audit 
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Enforcement 

 Letters 

 30-day reporting cycle 

 Estimate TOT returns with 25% penalty 

 Liens and Levies 

 District Attorney – Criminal 

 County Counsel – Civil  

 
MONTEREY COUNTY 

20 



CACTTC 
EDUCATION CONFERENCE  2013 

Automation 

 Registration application, quarterly forms and 

exemption information available for download on 

our website. 

 Ability to “fill in” the form. 

 Access Database. 

 Property Tax Vendor is working on TOT module. 

 On-line reporting and payments by end of fiscal 

year. 
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 Began collecting TOT in 1978, per Article 7 of the 

Business and Tax Regulations Code. 

 Hotel operators file and pay quarterly and also make 

monthly remittances based on actual collections, which 

act as a credit towards the total liability for the quarterly 

period. 

 $274 million in FY 2012/13 collections.  

20% increase from FY 2011/12. 

 Additional $37K in TOT collected by Audit group in  

FY 2012/13 

 Collections go to the General Fund 
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Tourism Improvement District (TID) went into effect 1/1/09. 
 Operators collect additional assessment of 1% or 1.5% depending on 

geographical location in San Francisco. 

 They file and pay quarterly. 

 FY 2012/13 collections were $27 million. An 11% increase over FY 

2011/12. 

 Collections are paid to San Francisco TID Board, per TID Management 

District Plan. 

Moscone Expansion District (MED) went into effect 7/1/13. 

 Operators collect an assessment of .5% or .3125% depending on 

geographical location in San Francisco. 

 Operators file and pay quarterly and are starting this month. 

 Collections are paid to San Francisco TID Board per MED Management 

District Plan. 
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TOT Tax and TID/MED Fee Rates 

 
CITY AND COUNTY OF 
SAN FRANCISCO 

Beginning January 1, 2014 

TOT TID MED TOTAL 

Zone 1 14 % 1 % 1.25 % 16.25 % 

Zone 2 14 % .75 % .3125 % 15.0625 % 

July 1, 2013 – December 31, 2013 

TOT TID MED TOTAL 

Zone 1 14 % 1.5 & .5 % 16 % 

Zone 2 14 % 1 % .3125 % 15.3125 % 
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CITY AND COUNTY OF 
SAN FRANCISCO 

In 2010, met with hotel operators and provided them with a demo and 

received positive feedback. 

Began online filing in October 2010, and began online payment in 

November 2010.  

Results 

 Online form required us to examine each data point we were asking for. 

What do we really need/want from operators? 

 Application does the math (correctly). 

 Operators must complete all required fields on form, thus eliminating 

incomplete filings when filing online. 

 Wherever possible, fields on the form prepopulate, such as remittance 

payments or data points that are required for more than one tax/fee filing. 

 Fewer staff members needed to process and analyze filings and payments. 
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Reality 
 Most hotel operators are computer savvy and easily adapted to filing 

online. 

 Had a telephone hotline so operators could contact us directly with 

online filing questions. It is now retired. 

 Virtually no data entry by staff members. 

 Still offer paper form for hotels that are not filing online. 

 When time allows, we follow up with each hotel that files paper using a 

telephone script to ascertain why they are using paper and to facilitate 

adoption. 

2Q13 
 Electronic Filing: 98% of those that filed. 

 Electronic Payment: over 50% of those received. 
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Compliance 

 List of active operators loaded into database each quarter.  

Thus, unregistered hotels need to contact us if they want to file 

online or on paper (form not on website). 

 Certificate of Authority (COA) to collect TOT is required for 

all hotels collecting TOT. 

 Non filers receive a determination bill. 

 All accounts not paid in full go to our Bureau of Delinquent 

Revenue (BDR). 

 Citations issued by investigators from BDR. 

 Also may use Summary Judgment to facilitate compliance. 

 Audit group performs routine audits of TOT and TID. 
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Comments 


